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,W�LV�D�SULYLOHJH�WR�KDYH�WDNHQ�RQ�WKH�UROH�RI�&KDLU�RI�%RZOV�6FRWODQG�DQG�,�DP�GHOLJKWHG�WR�EH�LQWURGXFLQJ�P\ �ILUVW�DQQXDO�UHSRUW��
&RPLQJ�LQWR�WKH�UROH��,�ZDV�FOHDU�WKDW�,�ZDQW�WR�HQVXUH�WKDW�%RZOV�6FRWODQG�LV�D�ZHOO�JRYHUQHG��DQG�HIIHFWLYH�RUJDQLVDWLRQ�WKDW�
LV�VHUYLQJ�RXU�PHPEHUV��$ �OLWWOH�XQGHU�D�\HDU�LQ��P\ �RYHUULGLQJ�YLHZ�LV�WKDW�RQO\ �E\ �ZRUNLQJ�WRJHWKHU�ZLOO�ZH�DFKLHYH�RXU�
FROOHFWLYH�DPELWLRQV�IRU�ERZOV�LQ�6FRWODQG��
�
5HDGLQJ�WKH�DQQXDO�UHSRUW��LW�LV�FOHDU�WKDW�ZH�DOUHDG\ �KDYH�PXFK�WR�EH�SURXG�RI�DQG�D�VROLG�EDVLV�RQ�ZKLFK�WR�GHYHORS��,�ZRXOG�
OLNH�WR�WKDQN�P\ �IHOORZ�%RDUG�PHPEHUV��RXU�VWDII�WHDP��DQG�DOO�RXU�FOXEV��FLW\ �DQG�FRXQW\ �DVVRFLDWLRQV��DIILOLDWHV��YROXQWHHUV�DQG�RWKHU�
VWDNHKROGHUV�IRU�SOD\LQJ�\RXU�SDUW�LQ�WKLV��
�
7KH�1 DWLRQDO�&KDPSLRQVKLSV�LV�RQH�RI�WKH�MHZHOV�LQ�RXU�FURZQ��ZLWK�DOPRVW�� � � �RI�RXU�PHPEHUV�FRPSHWLQJ�DW�VWDJH�� ��$V�D�FRPSHWLWLYH�FOXE�ERZOHU��,�NQRZ
PDQ\ �RI�XV�GUHDP�RI�TXDOLI\LQJ�WR�WKH�ILQDOV�DW�1 RUWKILHOG��,�GLGQ
W�PDNH�LW�DV�D�SOD\HU�WKLV�\HDU��EXW�DWWHQGLQJ�DV�D�VSHFWDWRU�,�ZDV�VWUXFN�E\ �KRZ�LW�KDV�JURZQ�LQWR�D
UHDO�IHVWLYDO�RI�ERZOV��,�KHDUG�PDQ\ �FRPPHQWV�IURP�SHRSOH�ZKR�IHOW�LW�ZDV�RXU�EHVW�HYHU�ILQDOV��ZLWK�WKH�JUHHQV�QRWLFHDEO\ �EHWWHU�WKDQ�UHFHQW�\HDUV��,�ZDV
GHOLJKWHG�WKDW�ZH�ZHUH�DEOH�WR�LQFUHDVH�VWUHDPLQJ�RI�WKH�1 DWLRQDOV�DQG�VHFXUH�OLYH�FRYHUDJH�RQ�WKH�%%&��UHVXOWLQJ�LQ�PRUH�WKDQ�� � � �� � � �YLHZV�GXULQJ�WKH�ZHHN�
' HOLYHULQJ�WKLV�TXDOLW\ �RI�HYHQW�DQG�VWUHDPLQJ�FRPHV�DW�D�FRVW��,�VHH�WKLV�FRVW�DV�LQWHJUDO�LQYHVWPHQW�LQ�SURPRWLQJ�D�SRVLWLYH�DQG�PRGHUQ�LPDJH�RI�RXU�VSRUW��ZKLFK
ZLOO�VHUYH�RXU�PHPEHUV�DQG�DOORZ�XV�WR�VHFXUH�IXUWKHU�FRPPHUFLDO�LQYHVWPHQW�LQWR�WKH�JDPH��
�
$V�D�%RDUG��RQH�RI�RXU�PRVW�LPSRUWDQW�UROHV�LV�WR�ORRN�WR�WKH�IXWXUH��7KHUH�DUH�JUHDW�RSSRUWXQLWLHV�DKHDG��QRW�OHDVW�WKH�&RPPRQZHDOWK�* DPHV�UHWXUQLQJ�WR
6FRWODQG�QH[ W�\HDU��7KHUH�DUH�DOVR�VLPSOH�ZD\V�ZH�FDQ�LPSURYH�WKH�UXQQLQJ�RI�WKH�JDPH�IRU�RXU�PHPEHUV��VXFK�DV�RXU�GHFLVLRQ�WR�UHPRYH�WKH�UHTXLUHPHQW�IRU
WRXUQDPHQW�OLFHQVHV�QH[ W�\HDU��GLUHFWO\ �DGGUHVVLQJ�IHHGEDFN�IURP�PHPEHUV��$W�WKH�VDPH�WLPH��ZH�IDFH�VRPH�UHDO�FKDOOHQJHV��: H�DUH�LQ�QHJRWLDWLRQV�ZLWK�6RXWK
$\UVKLUH�&RXQFLO�WR�VHFXUH�WKH�IXWXUH�RI�WKH�1 DWLRQDO�&HQWUH�IRU�%RZOLQJ�DW�1 RUWKILHOG��7KH�ZRUOG�LV�JHWWLQJ�PRUH�FRPSOH[ �DQG�PRUH�H[ SHQVLYH�DOO�WKH�WLPH��DQG
ZH�IDFH�WRXJK�ILQDQFLDO�KHDGZLQGV��( QVXULQJ�WKDW�RXU�VSRUW�UHPDLQV�ILQDQFLDOO\ �UREXVW�ZLOO�EH�D�NH\ �IRFXV�RYHU�WKH�QH[ W�\HDU��
�
: LWK�DOO�WKLV�LQ�PLQG��WKH�%RDUG�KDYH�GHFLGHG�WKDW�LQ�WKH�FRPLQJ�\HDU�ZH�ZLOO�UHYLHZ�DQG�UHIUHVK�RXU�VWUDWHJ\ �WR�HQVXUH�LW�SXWV�XV�LQ�WKH�EHVW�SODFH�WR�WKULYH��: H
ZRQ
W�GR�WKLV�LQ�LVRODWLRQ�DQG�DV�DQ�RUJDQLVDWLRQ�ZLOO�FRQWLQXH�WR�WDON�ZLWK�DQG�OLVWHQ�WR�RXU�PHPEHUV��
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$V�ZLWK�RXU�&KDLU��* DU\ ��WKLV�KDV�EHHQ�P\ �ILUVW�VHDVRQ�LQ�WKH�UROH��,
YH�PDGH�HYHU\ �HIIRUW�WR�EH�RXW�DQG�DERXW�DV�PXFK�DV�SRVVLEOH�PHHWLQJ�ZLWK�RXU�FOXEV�
YROXQWHHUV��FRDFKHV��SOD\HUV�DQG�SDUWQHUV��7KLV�KDV�JLYHQ�PH�WKH�RSSRUWXQLW\ �WR�VHH�ILUVW�KDQG�PXFK�RI�WKH�UHDOO\ �SRVLWLYH�DFWLYLW\ �RXWOLQHG�LQ�WKLV�UHSRUW�

�
,�ZDV�IRUWXQDWH�WR�VSHQG�D�GD\ �ZLWK�$OORZD\ �%RZOLQJ�&OXE��SUHVHQWLQJ�WKHP�ZLWK�WKHLU�%RZOV0 DUN�JROG�DZDUG��,�KDG�D�JUHDW�GD\ �PHHWLQJ�PHPEHUV�DQG�KHDULQJ

DERXW�KRZ�WKH\ �ZHUH�GHYHORSLQJ�WKHLU�FOXE��: KLOH�%RZOV0 DUN�EURQ]H�KHOSV�FOXEV�JHW�WKH�EDVLFV�LQ�SODFH�DQG�,
G�HQFRXUDJH�DOO�FOXEV�WR�DLP�IRU�WKLV�OHYHO�DV�D
PLQLPXP��%RZOV0 DUN�JROG�LV�IRU�FOXEV�WKDW�DUH�FRPPLWWHG�WR�HQJDJLQJ�ZLWK�WKHLU�FRPPXQLW\ ��7KLV�\HDU�DORQJ�ZLWK�$OORZD\ �%&��6WUDWKPLJOR�%&��/ DXULHVWRQ�%&�

7KXUVR�%&�DQG�0 HOURVH�%&�DFKLHYHG�WKH�JROG�DZDUG��7KH\ �DUH�JUHDW�H[ DPSOHV�RI�RXU�VWUDWHJ\ �WR�ZRUN�ZLWK�FOXEV�WR�HQVXUH�ERZOV�LV�DW�WKH�KHDUW�RI
FRPPXQLWLHV��: HOO�GRQH�WR�DOO�RI�WKHP��,QFUHDVLQJ�RXU�FOXE�VXSSRUW�ZLOO�EH�NH\ �WR�VHFXULQJ�WKH�IXWXUH�KHDOWK�RI�ERZOV�

,�DP�DOVR�SURXG�WKDW�WKLV�\HDU�ZH�KDYH�LQWURGXFHG�QHZ�\RXWK�FRPSHWLWLRQV�LQ�UHVSRQVH�WR�WKH�ZLVKHV�RI�\RXQJ�ERZOHUV��2 XU�QHZ�<RXWK�&RPSHWLWLRQV�$GYLVRU\
* URXS�ZHUH�WKH�FUHDWLYH�GULYLQJ�IRUFH�EHKLQG�HVWDEOLVKLQJ�WKH�QHZ�8 QGHU�� � �7HDP�&KDOOHQJH��: H�NQRZ�WKDW�LI�ZH�DUH�JRLQJ�WR�DWWUDFW�\RXQJ�SHRSOH�WR�WKH
VSRUW��ZH�QHHG�WR�HYROYH�WKH�VSRUW�ZLWK�WKHP��QRW�GLFWDWH�WKHLU�LQYROYHPHQW�WR�WKHP��: H�ZLOO�FRQWLQXH�WR�OLVWHQ�WR�RXU�\RXQJ�ERZOHUV�WR�KHOS�XV�GHYHORS�D

SRVLWLYH�DQG�PRGHUQ�JDPH�

$�KLJKOLJKW�RI�P\ �\HDU�ZDV�VSHQGLQJ�WLPH�ZLWK�RXU�SDUD�VTXDG�IRU�WKHLU�WHVW�PDWFK�LQ�,UHODQG�DQG�IRU�WKH�3DUD�+RPH�1 DWLRQV�DW�/ HDPLQJWRQ�6SD��7KH\ �SOD\HG
VRPH�H[ FHSWLRQDO�ERZOV�DQG�FDPH�DZD\ �DV�ZLQQHUV�RQ�ERWK�RFFDVLRQV��,�DOVR�DWWHQGHG�D�6FRWWLVK�' LVDELOLW\ �6SRUW�3DUD�)HVWLYDO�ZKHUH�RXU�' LVDELOLW\ �' HYHORSPHQW

2 IILFHU��6WXDUW�&KHVE\ ��ZDV�LQWURGXFLQJ�FKLOGUHQ�ZLWK�GLVDELOLWLHV�WR�ERZOV�IRU�WKH�ILUVW�WLPH��%RWK�H[ SHULHQFHV�UHLQIRUFHG�MXVW�KRZ�DFFHVVLEOH�ERZOV�LV�DQG�WKH
RSSRUWXQLW\ �WKLV�SUHVHQWV�IRU�XV�

/ RRNLQJ�DKHDG��ZH�QHHG�WR�ZUHVWOH�ZLWK�WKH�UHDOLW\ �WKDW�ERZOV�LV�D�VSRUW�WKDW�KDV�VHHQ�D�GHFOLQLQJ�PHPEHUVKLS�WUHQG�RYHU�
VHYHUDO�GHFDGHV�LQ�6FRWODQG�DQG�PDQ\ �RWKHU�FRXQWULHV��,I�WKH�GHILQLWLRQ�RI�PDGQHVV�LV�FRQWLQXLQJ�WR�GR�WKH�

VDPH�WKLQJ�DQG�H[ SHFWLQJ�GLIIHUHQW�UHVXOWV��WKHQ�ZH�QHHG�WR�ORRN�DW�ZKDW�ZH�FDQ�GR�GLIIHUHQWO\ �DQG�ZKHUH�FKDQJHV�DUH�
UHTXLUHG�WR�JHW�ERZOV�LQ�6FRWODQG�JURZLQJ�DJDLQ��: H�DUH�ORRNLQJ�IRUZDUG�WR�ZRUNLQJ�ZLWK�\RX�WR�DFKLHYH�WKDW�DPELWLRQ��

0 DOFROP �' LQJZ DOO�6P LWK
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� � � �FOXEV�Z LWK�� � �� � � �P HP EHUV

� � �� � � �P DOH
� � �� � � �IHP DOH
� �� � � �MXQLRUV

&2 $ &+ �( ' 8 &$7 ,2 1
� � � �FRDFKHV�XSVNLOOHG

� � � �XWLOLVLQJ�VXEVLG\ �IXQG

� � � �FOXEV�KDYH�D�TXDOLILHG�FRDFK

%HVSRNH�FRXUVHV�GHOLYHUHG�LQ�UXUDO��
LVODQG�ORFDWLRQV�DQG�IRU�FRDFKHV�

Z LWK�GLVDELOLWLHV

' ( 9 ( / 2 30 ( 1 7
� � � �7 U\ �%RZ OV�FOXEV�UHJLVWHUHG

� � � �RI�DIILOLDWHG�FOXEV
� � �7 U\ �%RZ OV�FOXE�HYHQWV�VXSSRUWHG

� � �%RZ OV0 DUN�FOXEV
� � �QHZ �DZ DUGV�WKLV�\ HDU

� �QHZ �JROG�FOXEV

&/ 8 %�( 1 * $ * ( 0 ( 1 7

' HYHORSP HQW�7HDP �FRQGXFWHG�
� � � �FOXE�YLVLWV

� � �ORFDO�IRUXP V�DFURVV�1 RUWK��( DVW�DQG
: HVW�HQJDJLQJ�� � � �FOXEV�DQG�� � �

P HP EHUV

3DJH��
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%RZOV�6FRWODQG�PDGH�VLJQLILFDQW�VWULGHV�LQ�VWUHQJWKHQLQJ�FOXE�GHYHORSPHQW�DQG�JUDVVURRWV�HQJDJHPHQW
WKURXJKRXW�� � � � �� � ��7KH�1 DWLRQDO�' HYHORSPHQW�2 IILFHUV��1 ' 2 V��DQG�' LVDELOLW\ �' HYHORSPHQW
2 IILFHU�SOD\HG�D�SLYRWDO�UROH��FRQGXFWLQJ�� �� �FOXE�YLVLWV�DQG�GHOLYHULQJ��� �IRUXPV�DFURVV�WKH�1 RUWK�
( DVW�DQG�: HVW�UHJLRQV��7KHVH�IRUXPV�HQJDJHG�� � ��FOXEV�DQG�� �� �LQGLYLGXDOV��RIIHULQJ�WDLORUHG�VXSSRUW
RQ�JRYHUQDQFH��IXQGLQJ��VDIHJXDUGLQJ��UHFUXLWPHQW�DQG�FOXE�GHYHORSPHQW�VWUDWHJLHV��

� � � �FOXEV�FRQWLQXH�WR�DIILOLDWH�WR�%RZOV�6FRWODQG��ZLWK�D�WRWDO�RI��� ��� � �PHPEHUV��7KLV�ILJXUH�FDQ�EH
EURNHQ�GRZQ�LQWR�� � �� � � �DGXOW�PDOHV��� � �� �� �DGXOW�IHPDOHV�DQG�� �� �� �MXQLRU�PHPEHUV��8 �� jV���: H
ZHUH�GHOLJKWHG�WR�ZHOFRPH�&RPULH�%RZOLQJ�&OXE��/ DQJKROP�2 OG�%RZOLQJ�&OXE��/ HUZLFN�%RZOLQJ�
&OXE�DQG�7RUSKLQV�%RZOLQJ�&OXE�DV�QHZO\ �DIILOLDWHG�FOXEV�IRU�WKH�� ��� �� ��VHDVRQ��

7KH�7U\ �%RZOV�SURJUDPPH�FRQWLQXHG�WR�JURZ��ZLWK�� ��� FOXEV���� � �LQFUHDVH�IURP�
� � � � � ��PHDQLQJ�WKDW�� � � �RI�%RZOV�6FRWODQG�FOXEV�DUH�QRZ�UHJLVWHUHG��2 XU�7HDP�
VXSSRUWHG�� � �FOXE�7U\ �%RZOV�HYHQWV�DQG�LQWURGXFHG�QHZ�UHVRXUFHV��LQFOXGLQJ�
SRVWHU�WHPSODWHV�WR�HQKDQFH�YLVLELOLW\ �DQG�DQ�LQVWUXFWLRQDO�YLGHR�IHDWXULQJ�GURQH�
IRRWDJH�WR�VXSSRUW�FOXEV�WR�UXQ�VXFFHVVIXO�DQG�HQJDJLQJ�HYHQWV��

7KH�%RZOV0 DUN�FOXE�DFFUHGLWDWLRQ�SURJUDPPH�VDZ���� QHZ�FOXEV�MRLQ��EULQJLQJ�
WKH�WRWDO�WR�� � �QDWLRQDOO\��7KLV�LQLWLDWLYH�VXSSRUWV�FOXEV�WKURXJK�IUHH�WHPSODWHV�DQG�
JXLGDQFH�IURP�RXU�1 ' 2 V�WR�PRGHUQLVH�WKHLU�RSHUDWLRQV�DQG�WR�GHYHORS�VDIH��
HIIHFWLYH�DQG�ZHOFRPLQJ�HQYLURQPHQWV��)LYH�QHZ�FOXEV�DFKLHYHG�%RZOV�0 DUN�JROG��
GHPRQVWUDWLQJ�WKHLU�FRPPLWPHQW�WR�GHYHORS�DQG�HQJDJH�WKHLU�FRPPXQLW\��

3DJH��
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$�FRPSUHKHQVLYH�)DFLOLW\ �6XUYH\ �ZDV�FRQGXFWHG�WR�JDWKHU�EDVHOLQH�GDWD�RQ�FOXE�RZQHUVKLS��DFFHVVLELOLW\��LQWHUQDO
DPHQLWLHV��VXVWDLQDELOLW\��DQG�KHDOWK�DQG�VDIHW\��,VVXHG�LQ�0 DUFK�� �� �� �WKH�VXUYH\ �DFKLHYHG�D�� �� �UHVSRQVH�UDWH�
ZLWK�� � � �FOXEV�SDUWLFLSDWLQJ���RIIHULQJ�YDOXDEOH�LQVLJKW�LQWR�WKH�LQIUDVWUXFWXUH�DQG�QHHGV�RI�ERZOLQJ�FOXEV�DFURVV
6FRWODQG��

,Q�&RDFK�( GXFDWLRQ��� � � �FRDFKHV�ZHUH�XSVNLOOHG��ZLWK�� �� �UHFHLYLQJ�GLUHFW�ILQDQFLDO�VXSSRUW�WKURXJK�WKH�
&RDFK�( GXFDWLRQ�6XEVLG\ �)XQG��7KH�UH�LQWURGXFWLRQ�RI�WKH�/ HYHO���& RDFKLQJ�$ZDUG�VDZ����F RPSOHWLRQV��
DQG�WKH�ILUVW�HYHU�,QWURGXFWLRQ�WR�%RZOV�&RDFKLQJ�$ZDUG�VHVVLRQ�IRU�FRDFKHV�ZLWK�GLVDELOLWLHV�ZDV�GHOLYHUHG�
DORQJVLGH�FRXUVHV�LQ�6WRUQRZD\ �DQG�6KHWODQG�WR�VXSSRUW�OHJDF\ �GHYHORSPHQW�IURP�WKH���� � �
,QWHUQDWLRQDO�,VODQG�* DPHV��1 RWDEO\���� �QHZ�FOXEV�QRZ�KDYH�DW�OHDVW�RQH�TXDOLILHG�FRDFK��
EULQJLQJ�WKH�WRWDO�WR�� � � �FOXEV���� � �LQFUHDVH�IURP�� �� �� �ZLWK�D�FRDFK���D�VLJQLILFDQW�
LQFUHDVH�LQ�FRDFKLQJ�FDSDFLW\ �DFURVV�WKH�FRXQWU\��

9ROXQWHHU�UHFRJQLWLRQ�UHPDLQHG�D�SULRULW\��ZLWK�HLJKW�1 DWLRQDO�9ROXQWHHU�$ZDUGV�
SUHVHQWHG�DQG�� � � �YROXQWHHUV�VXSSRUWLQJ�WKH�1 DWLRQDO�&KDPSLRQVKLSV�DFURVV�D�
ZLGHU�UDQJH�RI�UROHV�WKDQ�HYHU�EHIRUH��7KH�SRSXODU�1 DWLRQDO�&KDPSLRQVKLSV�
C9ROXQWHHU�RI�WKH�: HHN
�DZDUG�UHWXUQHG��ZLWK�5REHUW�' RQDOGVRQ�IURP�3DUNVLGH�
%RZOLQJ�&OXE�UHFHLYLQJ�WKH�KRQRXU�LQ�� � � ��

3DJH��
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6WDJH�� ��� � �� � � �SOD\ HUV�IURP �� � � �FOXEV�

) LQDOV��� �� � � �SOD\ HUV�IURP �� � � �FOXEV�

� � �� � � �YLVLWRUV�RYHU�HLJKW�GD\ V

,QWURGXFWLRQ�RI�QHZ �3DUD�9 LVXDOO\ �,P SDLUHG
2 SHQ�3DLUV�FRP SHWLWLRQ

32 ' ,8 0 �3$7 + : $<
� � � �SDUWLFLSDWLRQ�LQFUHDVH

� � � �DWKOHWHV�FRP SHWHG

� � � �DWWHQGHG�DVVHVVP HQW�GD\ V

� � � �SOD\ HUV�VHOHFWHG�DFURVV�Z RP HQ
V�
P HQ
V��SDUD
V��8 � � �DQG�8 � � �VTXDGV

<2 8 7 +
&2 0 3( 7 ,7 ,2 1 6

7ZR�QHZ �FRP SHWLWLRQV�LQWURGXFHG��
$ QG\ �0 HHNLVRQ�* HQWV�8 � � �3DLUV�DQG�

8 � � �7 HDP �&KDOOHQJH

� � � �SDUWLFLSDWLRQ�LQFUHDVH�LQ�$ QG\
+ RXVWRQ�WHDP �HYHQW

3DJH��
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� � � � �� � �ZDV�D�ODQGPDUN�\HDU�IRU�%RZOV�6FRWODQG�LQ�GHOLYHULQJ�FRPSHWLWLYH�VXFFHVV��GHYHORSLQJ�
IXWXUH�WDOHQW�DQG�H[ SDQGLQJ�LQFOXVLYH�RSSRUWXQLWLHV�DFURVV�DOO�OHYHOV�RI�WKH�VSRUW��

<RXWK�GHYHORSPHQW�ZDV�IXUWKHU�VWUHQJWKHQHG�ZLWK�WKH�LQWURGXFWLRQ�RI�WKH�8 � � �7HDP�&KDOOHQJH�
DQG�WKH�$QG\ �0 HHNLVRQ�* HQWV�8 � � �3DLUV��ERWK�RI�ZKLFK�UHFHLYHG�VWURQJ�XSWDNH��7KH�$QG\ �
+RXVWRQ�\RXWK�GLVWULFW�FRPSHWLWLRQ�VDZ�D�� � � �LQFUHDVH�LQ�SDUWLFLSDWLRQ��ZLWK�� � � �XQGHU�� � �SOD\HUV�
FRPSHWLQJ���

7KH�� � � � �1 DWLRQDO�&KDPSLRQVKLSV�ZHUH�D�PDMRU�VXFFHVV��
6WDJH�2 QH�VDZ�� � �� � � �SOD\HUV�IURP�� � � �FOXEV�FRPSHWH��
)LQDOV�DW�$\U�IHDWXUHG�� �� � � �SOD\HUV�UHSUHVHQWLQJ�� � � �FOXEV��
7KH�HYHQW�ZHOFRPHG�� � �� � � �YLVLWRUV�RYHU�HLJKW�GD\V���QHDUO\ �GRXEOH�WKH�� �� � � �

�������IURP�� � � � ��DQG�DFKLHYHG�D�� � � �LQFUHDVH�LQ�UHYHQXH��
,QQRYDWLRQV�LQFOXGHG�WKH�LQWURGXFWLRQ�RI�D�3DUD�9LVXDOO\ �,PSDLUHG�� �%RZO�3DLUV�

�������HYHQW�DQG�D�ZHOO�UHFHLYHG�%%4 �	 �%RZOV�HYHQLQJ��ZKLFK�GUHZ�SRVLWLYH�
�������IHHGEDFN�DQG�GHPDQG�IRU�IXWXUH�HYHQLQJ�HYHQWV��

$ �VWDQGRXW�VXFFHVV�ZDV�WKH�/ RFDO�5HVLGHQW�&RPSOLPHQWDU\ �3DVV�LQLWLDWLYH��
ZLWK�� �� � � �SDVVHV�GLVWULEXWHG�WR�QHDUE\ �KRPHV��$Q�LPSUHVVLYH�� � � �UHVLGHQWV�
HQJDJHG��VWUHQJWKHQLQJ�FRPPXQLW\ �WLHV�DURXQG�WKH�1 DWLRQDO�&HQWUH�IRU�%RZOLQJ��

1 RUWKILHOG�SURYLGHV�D�XQLTXH�YHQXH�IRU�WKH�1 DWLRQDO�&KDPSLRQVKLSV��KRPH�
LQWHUQDWLRQDO�IL[ WXUHV�DQG�PDQ\ �RI�RXU�RWKHU�FRPSHWLWLRQV��: LWK�RXU�ORQJ�WHUP�OHDVH�
FRPLQJ�WR�DQ�HQG��ZH�EHJDQ�QHJRWLDWLRQV�ZLWK�6RXWK�$\UVKLUH�&RXQFLO�WR�VHFXUH�WKH�
IXWXUH�RI�WKH�1 DWLRQDO�&HQWUH�IRU�%RZOLQJ�� 3DJH��
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$W�WKH�� � � � �%RZOV�( XURSH�&KDPSLRQVKLSV��6FRWODQG�VHFXUHG�PHGDOV�LQ�HLJKW�RXW�RI�� � �GLVFLSOLQHV�DQG�ZHUH
FURZQHG�WKH�LQDXJXUDO�ZLQQHU�RI�WKH�$QG\ �0 HHNLVRQ�7HDP�7URSK\���6FRWODQG�EURXJKW�KRPH�JROG�LQ�WKH�3DUD
DQG�VLOYHU�LQ�WKH�0 HQ
V�FRPSHWLWLRQV�DW�WKH�� � � � �%ULWLVK�%RZOV�,QWHUQDWLRQDOV�

7KH�� � � � �%ULWLVK�%RZOV�8 � � �,QWHUQDWLRQDOV�VDZ�6FRWODQG�GRPLQDWH�ZLWK�JROG�PHGDOV�LQ�WKH�0 HQ
V��: RPHQ
V
DQG�7HDP�HYHQWV��$W�WKH�� � � � �%ULWLVK�%RZOV�8 � � �,QWHUQDWLRQDOV��6FRWODQG�GHOLYHUHG�D�VWURQJ�SHUIRUPDQFH�
ILQLVKLQJ�VHFRQG��QDUURZO\ �PLVVLQJ�RXW�RQ�JROG�WR�( QJODQG��

7KH�3RGLXP�3DWKZD\ �FRQWLQXHG�WR�JURZ��ZLWK�D�� � � �LQFUHDVH�LQ�SDUWLFLSDWLRQ�IURP�WKH�SUHYLRXV�\HDU��
$ �WRWDO�RI�� � � �DWKOHWHV�FRPSHWHG�LQ�RSHQ�HYHQWV��OHDGLQJ�WR�� � � �SURJUHVVLQJ�WR�$VVHVVPHQW�
' D\V��)URP�WKHVH��� � �SOD\HUV�ZHUH�VHOHFWHG�IRU�RXU�PHQ
V��ZRPHQ
V�DQG�SDUD
V�VTXDGV��
� � �IRU�8 � � �DQG�� � �IRU�8 � � ���GHPRQVWUDWLQJ�D�VWURQJ�SLSHOLQH�RI�HPHUJLQJ�WDOHQW��

7KH�SHUIRUPDQFH�VXSSRUW�WHDP�DOVR�HYROYHG��ZHOFRPLQJ�QHZ�FRDFKHV�DQG�VHOHFWRUV�
WR�VWUHQJWKHQ�WKH�GHOLYHU\ �RI�+LJK�3HUIRUPDQFH�SURJUDPPH�DFURVV�WKH�0 HQ
V��
: RPHQ
V�DQG�3DUD�FDWHJRULHV��

3DJH��
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/ ,9 ( �67 5( $ 0 ,1 *
� �GD\ V�RI�OLYH�VWUHDP LQJ�DW�WKH�� � � � �1 DWLRQDO

&KDP SLRQVKLSV��FRYHULQJ�� � �P DWFKHV

� � � �� � � �YLHZ V�DFURVV�) DFHERRN�DQG�<RX7 XEH

) LQDOV�EURDGFDVW�YLD�%%&�6SRUW�Z HEVLWH�DQG
%%&�L3OD\ HU

68 67$ ,1 $ %,/ ,7 <
%XVLQHVV�WUDYHO�HP LVVLRQV�UHGXFHG�WR

� � �� � � �� �NJ&2 
/H

� � � � �RI�Z DVWH�GLYHUWHG�IURP �ODQGILOO�DW
� � � � �1 DWLRQDO�&KDP SLRQVKLSV

� � � �WRWDO�UHF\ FOLQJ�DQG�UHFRYHU\ �UDWH

62 &,$ / �0 ( ' ,$
) ROORZ HUV�LQFUHDVHG�WR�� � �� � � �� � � � � �

) DFHERRN�UHDFK�LQFUHDVHG�WR�� �� � � �� � �
� � � � � �

9 LGHR�YLHZ V�JUHZ �WR�� �� � � �� � � �� � � � � � �

1 HZ VOHWWHU�VXEVFULSWLRQV�JUHZ �WR�� �� � �

3DJH��
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%RZOV�6FRWODQG�FRQWLQXHV�WR�DGYDQFH�RXU�VWUDWHJLF�FRPPLWPHQW�WR�PRGHUQLVDWLRQ��LQQRYDWLRQ�DQG
RUJDQLVDWLRQDO�UHVLOLHQFH��: LWK�GHYHORSPHQWV�DFKLHYHG�DFURVV�JRYHUQDQFH��ILQDQFLDO�VXVWDLQDELOLW\ ��
PDUNHWLQJ�DQG�HQYLURQPHQWDO�UHVSRQVLELOLW\ ��

7KH�RUJDQLVDWLRQ�ZHOFRPHG�* DU\ �* UDQW�DV�&KDLU�IROORZLQJ�WKH�$* 0 �LQ�1 RYHPEHU�� � � � ��* DU\ �EULQJV
H[ WHQVLYH�H[ SHULHQFH�LQ�EXVLQHVV�RSHUDWLRQV�DQG�D�OLIHORQJ�GHGLFDWLRQ�WR�WKH�VSRUW�DQG�KDV�GHPRQVWUDWHG
VWURQJ�OHDGHUVKLS�DQG�HQJDJHPHQW�ZLWK�PHPEHUV�DQG�VWDNHKROGHUV��7KLV�LQFOXGHG�LQVWLWXWLQJ�D�3UHVLGHQWV

JURXS�PHHWLQJ�ZLWK�WKH�3UHVLGHQW��9LFH�3UHVLGHQW��-XQLRU�9LFH�3UHVLGHQW��&KDLU�DQG�&( 2 �DKHDG�RI�HDFK
%RDUG�PHHWLQJ�WR�VWUHQJWKHQ�WKHLU�LQSXW�RQ�NH\ �RSHUDWLRQDO�LVVXHV��)ROORZLQJ�WKH�UHFUXLWPHQW�RI�D�QHZ
&( 2 ��WKH�%RDUG�KDV�DSSURYHG�DQ�2 UJDQLVDWLRQDO�,PSURYHPHQW�3URMHFW�WR�HQVXUH�RXU�JRYHUQDQFH��
SROLFLHV��SURFHVVHV�DQG�RSHUDWLRQV�DUH�ILW�IRU�SXUSRVH�
�

: H�FRQWLQXHG�WR�UHJXODUO\ �HQJDJH�ZLWK�: RUOG�%RZOV�WR�ZRUN�WRJHWKHU�WR�GHYHORS�D�
PRGHUQ�DQG�SURJUHVVLYH�LQWHUQDWLRQDO�VSRUW��: RUOG�%RZOV�KDYH�HVWDEOLVKHG�D�QHZ�
FRPPLWWHH�VWUXFWXUH�WR�JRYHUQ�DQG�GHYHORS�WKH�JDPH��: LWK�RXU�VXSSRUW��6FRWV�
ZLWK�UHOHYDQW�H[ SHUWLVH�KDYH�VHFXUHG�SODFHV�RQ�� � �RI�WKH�� � �FRPPLWWHHV�
�

,Q�D�FKDOOHQJLQJ�FOLPDWH��ZH�WRRN�VWHSV�WR�LPSURYH�RXU�ILQDQFLDO�VXVWDLQDELOLW\ ��: H�
LPSURYHG�RXU�DSSURDFK�WR�PD[ LPLVLQJ�FRPPHUFLDO�LQFRPH�IURP�WKH�1 DWLRQDO�
&KDPSLRQVKLSV�ZRUNLQJ�ZLWK�QHZ�VXSSOLHUV�WR�LPSURYH�WR�RXU�IRRG�DQG�UHWDLO�
RSWLRQV�JHQHUDWLQJ�DGGLWLRQDO�UHYHQXH�WR�RIIVHW�FRVWV��: H�FRQWLQXHG�RXU�SDUWQHUVKLSV�
ZLWK�* DOODJKHU�,QVXUDQFH��&DVWOH�: DWHU��&KDQJH�: DVWH�5HF\FOLQJ�DQG�* LOVRQ�* UD\ �WR�
SURYLGH�KLJK�TXDOLW\ �VHUYLFHV�WR�RXU�FOXEV�ZKLOH�DOVR�JHQHUDWLQJ�IXQGV�IRU�%RZOV�
6FRWODQG�WR�UHLQYHVW�LQWR�WKH�VSRUW��$FURVV�RXU�EXVLQHVV��ZH�JHQHUDWHG�FRPPHUFLDO�
LQFRPH�E\ �ZRUNLQJ�ZLWK�PRUH�WKDQ�� � �SDUWQHUV��VSRQVRUV�DQG�VXSSOLHUV� 3DJH�� �
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%RZOV�6FRWODQG�DOVR�PDGH�SURJUHVV�LQ�LWV�HQYLURQPHQWDO�VXVWDLQDELOLW\ �HIIRUWV��( VWLPDWHG�FDUERQ�HPLVVLRQV�IURP
EXVLQHVV�WUDYHO�ZHUH�UHGXFHG�IURP�� � �� � � �� �NJ&2 
/H�WR� � �� � � �� �NJ&2 
/H��UHIOHFWLQJ�D�PRUH�HIILFLHQW�RSHUDWLRQDO
DSSURDFK��5HF\FOLQJ�LQLWLDWLYHV�DW�WKH�� � � � �1 DWLRQDO�&KDPSLRQVKLSV�FRQWULEXWHG�IXUWKHU�FDUERQ�VDYLQJV��ZLWK�RXU
FDUERQ�UHSRUW�EHLQJ�VKDUHG�LQ�0 DUFK�� � � � �DQG�� � � � �RI�ZDVWH�EHLQJ�GLYHUWHG�IURP�ODQGILOO�IRU�WKH�VHFRQG�\HDU
UXQQLQJ��: RUNLQJ�LQ�SDUWQHUVKLS�ZLWK�&KDQJH�: DVWH�5HF\FOLQJ�RYHU�WKH�&KDPSLRQVKLSV�LQ�-XO\ �� � � � ��RYHU�� �� � �
NJ&2 
/H�ZDV�VDYHG�WKURXJK�UHF\FOLQJ�ZLWK�DQ�LPSUHVVLYH�� � � �WRWDO�UHF\FOLQJ�DQG�UHFRYHU\ �UDWH��

%RZOV�6FRWODQG
V�0 DUNHWLQJ�DQG�&RPPXQLFDWLRQV�WHDP�GHOLYHUHG�VLJQLILFDQW�JURZWK�DQG�
YLVLELOLW\ ��7KH�� � � � �1 DWLRQDO�&KDPSLRQVKLSV�ZHUH�OLYH�VWUHDPHG�IRU�WKH�ILUVW�WLPH�DFURVV�
HLJKW�FRQVHFXWLYH�GD\V��VKRZFDVLQJ�� � �PDWFKHV�DFURVV�DOO�FDWHJRULHV��7KLV�LQLWLDWLYH�
UHVXOWHG�LQ�D�WRWDO�RI�� � � �� � � �YLHZV�DFURVV�%RZOV�6FRWODQG
V�)DFHERRN�DQG�<RX7XEH�
SODWIRUPV��DV�ZHOO�DV�%%&�6FRWODQG
V�GLJLWDO�FKDQQHOV��7KH�ILQDOV�RI�WKH�0 L[ HG�3DLUV��
3DUD�3K\VLFDOO\ �' LVDEOHG�2 SHQ�3DLUV��* HQWV�6LQJOHV�DQG�/ DGLHV�6LQJOHV�ZHUH�EURDGFDVW�
YLD�WKH�%%&�6SRUW�ZHEVLWH�DQG�%%&�L3OD\HU��DWWUDFWLQJ�DQ�DGGLWLRQDO�� � �� � � �YLHZHUV��

6RFLDO�PHGLD�HQJDJHPHQW�LQFUHDVHG�PDUNHGO\ ��
7RWDO�IROORZHUV�DFURVV�SODWIRUPV�URVH�� � � �IURP�� � �� � � �WR�� � �� � � ��
)DFHERRN�UHDFK�JUHZ�WR�� �� � � �� � � ��XS�IURP�� �� � � �� � � �WKH�SUHYLRXV�\HDU

�������� � � � �LQFUHDVH��
9LGHR�YLHZV�DFURVV�DOO�SODWIRUPV�LQFUHDVHG�� � � � �IURP�� � � �� � � �WR�� �� � � �� � � ��
0 RQWKO\ �( �1 HZVOHWWHU�VXEVFULEHUV�URVH�WR�� �� � � �
� � � �QHZV�DUWLFOHV�ZHUH�SXEOLVKHG�RQOLQH��SURILOLQJ�� � �FOXEV�DQG�YROXQWHHUV��

�
3DJH�� �
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. H\ �+ LJKOLJKWV

6$ ) ( * 8 $ 5 ' ,1 *
� �&: 36�FRXUVHV���� � � �DWWHQGHHV

� �&: 32 �FRXUVHV���� � �DWWHQGHHV

� � � �39 * �FKHFNV�SURFHVVHG

� � �QHZ �&OXE�: 32 V�DSSRLQWHG

,0 $ * ( 5<
� � � �Z RP HQ
� � � �\ RXWK

� � � �LQGLYLGXDOV�Z LWK�GLVDELOLWLHV

( QVXULQJ�LP DJHU\ �UHIOHFWV�WKH�GLYHUVLW\ �
RI�6FRWWLVK�ERZ OV

( 4 8 $ / ,7 < �	
: ( / / %( ,1 *

( TXDOLW\ ��' LYHUVLW\ �DQG�,QFOXVLRQ�
: RUNLQJ�* URXS�HVWDEOLVKHG�WR�VXSSRUW

( TXDOLW\ �$ FWLRQ�3ODQ

&RQWLQXHG�FRP P LWP HQW�WR�0 HQWDO
+ HDOWK�WKURXJK�6$ 0 + �&KDUWHU�DQG

$ FWLRQ�3ODQ

' ,6$ %,/ ,7 <
' ( 9 ( / 2 30 ( 1 7

' LVDELOLW\ �/ DQGVFDSH�6XUYH\ �ODXQFKHG

6XSSRUWHG�DSSUR[ ��� � � �FKLOGUHQ�Z LWK
GLVDELOLWLHV�DW�IRXU�6' 6�3DUD�6SRUW�) HVWLYDOV

,QDXJXUDO�' LVDELOLW\ �$ Z DUHQHVV�' D\ �DW
1 DWLRQDO�&KDP SLRQVKLSV

3DJH�� �
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%RZOV�6FRWODQG�FRQWLQXHG�WR�SULRULWLVH�LQFOXVLRQ��ZHOOEHLQJ��DQG�VDIHJXDUGLQJ�WKURXJKRXW�
� � � � q� � ��HQVXULQJ�WKH�VSRUW�UHPDLQV�ZHOFRPLQJ�DQG�DFFHVVLEOH�WR�DOO��

$Q�DFWLYH�( TXDOLW\��' LYHUVLW\ �DQG�,QFOXVLRQ��( ' ,� �: RUNLQJ�* URXS�ZDV�VHW�XS�WR�VXSSRUW�WKH�
( TXDOLW\ �$FWLRQ�3ODQ�ZRUN��7KH�WHDP�KDYH�PDGH�SURJUHVV�RQ�WKH�0 RYLQJ�WR�,QFOXVLRQ�)UDPHZRUN��
3URJUHVV�ZDV�DOVR�PDGH�LQ�HQVXULQJ�WKH�VSRUW
V�YLVXDO�UHSUHVHQWDWLRQ�UHIOHFWV�WKH�GLYHUVLW\ �RI�LWV�
SDUWLFLSDQWV��ZLWK�� � � �RI�LPDJHU\ �IHDWXULQJ�ZRPHQ��� � � �\RXWK�ERZOHUV�DQG�� � � �LQGLYLGXDOV�ZLWK�
GLVDELOLWLHV��

)XUWKHU�SURJUHVV�ZDV�PDGH�LQ�GLVDELOLW\ �LQFOXVLRQ��
%RZOV�6FRWODQG�DWWHQGHG�IRXU�6FRWWLVK�' LVDELOLW\ �6SRUW�3DUD�6SRUWV�)HVWLYDOV��HQJDJLQJ�

�������DSSUR[ LPDWHO\ �� � � �FKLOGUHQ�ZLWK�GLVDELOLWLHV��
$ �' LVDELOLW\ �/ DQGVFDSH�6XUYH\ �ZDV�ODXQFKHG�LQ�)HEUXDU\ �� � � � ��
� � �QHZ�FRDFKHV�ZLWK�D�GLVDELOLW\ �TXDOLILHG�WKURXJK�D�WDUJHWHG�,QWURGXFWLRQ�WR�

�������%RZOV�&RDFKLQJ�$ZDUG��
7KH�ILUVW�' LVDELOLW\ �$ZDUHQHVV�' D\ �ZDV�KRVWHG�DW�WKH�1 DWLRQDO�

�������&KDPSLRQVKLSV��ZHOFRPLQJ�� � �JXHVWV�IURP�$\UVKLUH�6SRUWV$ELOLW\��
$FFHVVLELOLW\ �LPSURYHPHQWV�ZHUH�PDGH�WR�WKH�1 DWLRQDO�&HQWUH�IRU�%RZOLQJ��

�������ZLWK�SRVLWLYH�IHHGEDFN�UHFHLYHG�DQG�UHFRJQLWLRQ�WKDW�IXUWKHU�ZRUN�LV�UHTXLUHG��
�

3DJH�� �
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�
7KH�RUJDQLVDWLRQ�DGYDQFHG�LWV�FRPPLWPHQW�WR�PHQWDO�KHDOWK�WKURXJK�WKH�6$0 + �0 HQWDO�
+HDOWK�&KDUWHU��VXSSRUWHG�E\ �D�FOHDU�DFWLRQ�SODQ��,Q�SDUWQHUVKLS�ZLWK�6RXWK�$\UVKLUH�&RXQFLO��
SHULRG�SURGXFWV�ZHUH�DJDLQ�SURYLGHG�DW�WKH�1 DWLRQDO�&KDPSLRQVKLSV�WR�UHGXFH�EDUULHUV�IRU�
ZRPHQ�DQG�JLUOV��

6DIHJXDUGLQJ�UHPDLQHG�D�FHQWUDO�IRFXV��
$ �6DIHJXDUGLQJ�	 �$GPLQLVWUDWLRQ�2 IILFHU�ZDV�DSSRLQWHG�LQ�$SULO�� � � � ��
( LJKW�&KLOG�: HOOEHLQJ�DQG�3URWHFWLRQ�LQ�6SRUW�FRXUVHV�GHOLYHUHG��ZLWK�� � � �DWWHQGHHV��

�������D�� � � � �LQFUHDVH�IURP�WKH�SUHYLRXV�\HDU��
6L[ �&OXE�: HOOEHLQJ�DQG�3URWHFWLRQ�2 IILFHU�FRXUVHV�GHOLYHUHG��ZLWK�� � �DWWHQGHHV�

�������XS�� � � �IURP�� � �LQ�� � � � ��
� � � �39* �FKHFNV�ZHUH�SURFHVVHG��PRUH�WKDQ�GRXEOLQJ�WKH�SUHYLRXV�\HDU
V�WRWDO�

�������RI�� � � ��
� � �QHZ�&OXE�: 32 
V�ZHUH�DSSRLQWHG�WR�VWUHQJWKHQ�ORFDO�VDIHJXDUGLQJ�FDSDFLW\��

�
: H�FRQWLQXH�WR�ZRUN�ZLWK�&KLOGUHQ�� VW�WR�PDNH�SURJUHVV�LQ�LPSOHPHQWLQJ�WKH�
6WDQGDUGV�IRU�&KLOG�: HOOEHLQJ�DQG�3URWHFWLRQ�LQ�6SRUW��7KHVH�DFKLHYHPHQWV�
UHIOHFW�%RZOV�6FRWODQG
V�RQJRLQJ�GHGLFDWLRQ�WR�EXLOGLQJ�D�VSRUW�WKDW�LV�
HTXLWDEOH��LQFOXVLYH�DQG�VDIH�IRU�DOO�

3DJH�� �
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7KLV�VXPPDU\ �VKRXOG�EH�UHDG�LQ�FRQMXQFWLRQ�ZLWK�WKH�)LQDQFLDO�6WDWHPHQWV�SUHSDUHG�E\ �%' 2 ��DFFRXQWDQWV�WR�%RZOV�6FRWODQG��

)RU�WKH�ILQDQFLDO�\HDU�� � � � �� � ��%RZOV�6FRWODQG�UHFRUGHG�D�GHILFLW�RI�d� � �� � � ��UHGXFLQJ�FRPSDQ\ �UHVHUYHV�WR�d� � � �� � � ��

,QFRPH�IRU�WKH�\HDU�WRWDOOHG�d� �� � � �� � � ��UHIOHFWLQJ�DQ�RYHUDOO�LQFUHDVH��7KH�LQYHVWPHQW�IURP�VSRUWVFRWODQG�URVH�LQ�WKH�DFFRXQWV
GXH�WR�GHIHUUHG�LQFRPH�IURP�� � � � �� � ��WKRXJK�RXU�DQQXDO�JUDQW�UHPDLQHG�IODW��0 HPEHUVKLS�LQFRPH�VDZ�D�PRGHVW�GHFOLQH�RI�� �� � �
ZKLOH�WKH�� � � � �1 DWLRQDO�&KDPSLRQVKLSV�GHOLYHUHG�D�� � � �LQFUHDVH�LQ�UHYHQXH��ZKLFK�ZDV�IXOO\ �UHLQYHVWHG�LQWR�WKH�HYHQW��

�

3DJH�� �



) ,1 $ 1 &( �5 ( 32 57

( [ SHQGLWXUH�URVH�WR�d� �� � � �� � � ��GULYHQ�E\ �RQJRLQJ�FRVW�SUHVVXUHV�DIIHFWLQJ�ERWK�DGPLQLVWUDWLYH�DQG�RSHUDWLRQDO�DUHDV��6WUDWHJLF
LQYHVWPHQWV�ZHUH�PDGH�LQ�F\EHU�VHFXULW\ �DQG�WKH�� � � � �1 DWLRQDO�&KDPSLRQVKLSV��LQFOXGLQJ�RYHU�d� � �� � � �WR�VXSSRUW�WKH�VXFFHVVIXO
DGGLWLRQ�RI�HLJKW�IXOO�GD\V�RI�VWUHDPLQJ��$ �QHZ�HFRQRPLF�LPSDFW�UHSRUW�UHYHDOHG�WKDW�WKH�&KDPSLRQVKLSV
�SRVLWLYH�FRQWULEXWLRQ�WR
WKH�HFRQRP\ �QHDUO\ �GRXEOHG��H[ FHHGLQJ�d� �PLOOLRQ��6WDII�FRVWV�ZHUH�LQIOXHQFHG�E\ �KLJKHU�1 DWLRQDO�,QVXUDQFH�FRQWULEXWLRQV�EXW
VKRZHG�DQ�RYHUDOO�GHFUHDVH�GXH�WR�VWDIILQJ�YDFDQFLHV�GXULQJ�WKH�\HDU��6SHQGLQJ�RQ�WKH�+LJK�3HUIRUPDQFH�SURJUDPPH�LQFUHDVHG�
LQ�OLQH�ZLWK�D�EXV\ �LQWHUQDWLRQDO�FDOHQGDU��IXOO\ �IXQGHG�E\ �VSRUWVFRWODQG��

�

3DJH�� �
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2 YHUDOO��� � � � �� � �ZDV�DQRWKHU�FKDOOHQJLQJ�ILQDQFLDO�\HDU��PDUNLQJ�D�VHFRQG�FRQVHFXWLYH�GHILFLW��: KLOH�WKLV�ZDV�DQWLFLSDWHG�LQ�WKH
EXGJHW��LW�UHPDLQV�D�FRQFHUQ�DQG�XQGHUVFRUHV�WKH�QHHG�IRU�GHFLVLYH�DFWLRQ�WR�VDIHJXDUG�WKH�RUJDQLVDWLRQ
V�ILQDQFLDO�VXVWDLQDELOLW\��$V
QRWHG�LQ�WKH�� � � � �$QQXDO�5HSRUW��WKH�FXPXODWLYH�HIIHFW�RI�ULVLQJ�FRVWV��GULYHQ�E\ �LQIODWLRQ�DQG�LQFUHDVLQJ�HPSOR\PHQW�FRVWV��LV
HYLGHQW��: LWKRXW�LQWHUYHQWLRQ��WKH�FXUUHQW�WUDMHFWRU\ �RI�JURZLQJ�ORVVHV�LV�OLNHO\ �WR�FRQWLQXH��

/ RRNLQJ�DKHDG��WKH�%RDUG�DQG�PDQDJHPHQW�UHPDLQ�FRPPLWWHG�WR�GHOLYHULQJ�H[ FHOOHQW�YDOXH�IRU�PHPEHUV��$ORQJ�DVLGH�D�SURSRVHG
LQFUHDVH�LQ�WKH�FDSLWDWLRQ�IHH��RWKHU�NH\ �DFWLRQV�ZLOO�IRFXV�RQ�LGHQWLI\LQJ�RSHUDWLRQDO�HIILFLHQFLHV�DQG�JHQHUDWLQJ�DGGLWLRQDO�QRQ�
PHPEHU�LQFRPH�VWUHDPV�WR�VWUHQJWKHQ�WKH�RUJDQLVDWLRQ
V�ILQDQFLDO�SRVLWLRQ��3ODQQHG�PHDVXUHV�LQFOXGH�WKH�UHPRYDO�RI�WRXUQDPHQW
OLFHQFHV�IURP�WKH�� � � � �VHDVRQ�DQG�D�WDUJHWHG�VWUDWHJ\ �WR�JURZ�FRPPHUFLDO�UHYHQXH��6HFXULQJ�WKH�IXWXUH�RI�WKH�1 DWLRQDO�&HQWUH�LV
D�WRS�SULRULW\��: KLOH�LW�SUHVHQWV�D�FRPSOH[ �ILQDQFLDO�FKDOOHQJH��LWV�UROH�DV�WKH�KRPH�RI�6FRWWLVK�VXFFHVV��ERWK�QDWLRQDOO\ �DQG
LQWHUQDWLRQDOO\��PDNHV�LW�D�XQLTXH�DQG�LQYDOXDEOH�DVVHW�IRU�RXU�VSRUW��,Q�DGGLWLRQ��%RZOV�6FRWODQG�LV�DPELWLRXV�DERXW�H[ SDQGLQJ
VWUHDPLQJ�VHUYLFHV�WR�EULQJ�PRUH�FRYHUDJH�DQG�DFFHVV�WR�PHPEHUV��+RZHYHU��JURZWK�LQ�WKLV�DUHD�ZLOO�UHTXLUH�DGGLWLRQDO�LQFRPH�WR
HQVXUH�WKH�VHUYLFH�UHPDLQV�VXVWDLQDEOH�DQG�FRQWLQXHV�WR�GHOLYHU�KLJK�TXDOLW\ �FRQWHQW��

7R�DVVXUH�WKH�ILQDQFLDO�KHDOWK�RI�WKH�RUJDQLVDWLRQ��DOORZ�XV�WR�FRQWLQXRXVO\ �LPSURYH�RXU�VHUYLFH�WR�RXU�PHPEHUV��DQG�WR�JURZ�WKH
JDPH��WKH�%RDUG�LV�SURSRVLQJ�DQ�DIILOLDWLRQ�IHH�LQFUHDVH�DW�WKH�� � � � �$* 0 ��0 HPEHUV�DUH�HQFRXUDJHG�WR�UHYLHZ�DOO�VXSSRUWLQJ
GRFXPHQWDWLRQ�SURYLGHG�LQ�WKH�$* 0 �SDSHUV�DQG�DWWHQG�SUH�$* 0 �HQJDJHPHQW�HYHQWV�WR�HQVXUH�WKH\ �DUH�IXOO\ �LQIRUPHG�DKHDG�RI
WKLV�LPSRUWDQW�UHVROXWLRQ��' HVSLWH�WKH�FKDOOHQJHV��%RZOV�6FRWODQG�UHPDLQV�RSWLPLVWLF�DERXW�WKH�IXWXUH��7KH�RUJDQLVDWLRQ�FRQWLQXHV
WR�HYROYH��DGDSW��DQG�LQYHVW�LQ�DUHDV�WKDW�PDWWHU�PRVW�WR�PHPEHUV�DQG�WKH�ZLGHU�ERZOV�FRPPXQLW\��: LWK�WKH�VXSSRUW�RI�RXU
PHPEHUV��SDUWQHUV��DQG�VWDNHKROGHUV��ZH�DUH�FRQILGHQW�WKDW�WKH�VWHSV�EHLQJ�WDNHQ�ZLOO�VWUHQJWKHQ�RXU�IRXQGDWLRQV�DQG�HQVXUH�D
YLEUDQW��VXVWDLQDEOH�IXWXUH�IRU�WKH�VSRUW�DFURVV�6FRWODQG��

3DJH�� �



7 + $ 1 . �<2 8

7KDQN�\RX�WR�VSRUWVFRWODQG�DQG�RXU�FRPPHUFLDO
SDUWQHUV�IRU�WKHLU�FRQWLQXHG�VXSSRUW�

$Q�DFFHVVLEOH��WH[ W�RQO\ ��YHUVLRQ�RI�WKLV�GRFXPHQW�LV�DYDLODEOH�RQ
ZZZ�ERZOVVFRWODQG�FRP�


