
TRYBOWLS HELPER – ROLE DESCRIPTOR 
Try Bowls Helpers are there to welcome, assist and signpost new members attending any/all TryBowls Events/sessions as well as assisting all Club Coaches throughout event to ensure a successful and positive experience for everyone involved.  
Roles and Responsibilities

· To ensure those in attendance at TryBowls events have a faun and safe experience at the club 
· To assist all coaches to allow them to deliver coaching sessions and supporting them where required
· To help new players navigate the clubhouse and playing area so they feel comfortable
· Answer any basic questions new players may have about the club to make them feel welcome

· Be on hand to offer additional information as players leave the venue to ensure they return (Membership forms/ club calendar etc)

· Attend any event organising meetings if required 

Knowledge and Skills Required

· Motivational & Enthusiastic
· Good communication skills 

· Ability to make the new players feel comfortable and safe
· Approachable and friendly

Qualifications and Training
· Bowls Scotland Intro to Bowls Coaching Award 
· Sign and adhere to the Club’s Code of Conduct
Additional Training and Support
· Safeguarding & Protecting Children Workshop (renewable every 3 years)

· First Aid at Work (every 3 years)
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