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How do | log in?

Click on this link https://bowlsscotland.azolve.com/Account.mvc/Signin

Type in your Username (this is usually your email address) and password in the appropriate fields
and click ‘Log in’.

How do | add my club to my profile?

Click on ‘Select Club’ on the ‘My Clubs’ section at the top right-hand side of the screen.

MY CLUBS

Select Club @

From this page you can search for any clubs that you are a member of. By linking to your club, if it is
affiliated to Bowls Scotland, you may receive discounts on courses. Some courses will also be
restricted e.g. only members of affiliated clubs are able to book.

Enter the name of the club and click on the magnifying glass icon. Click on the ‘tick’ opposite the
club(s) that you are a member of.

Please note that once you add your club(s) the Club Administrator will be able to view your profile.

Club Finder X
Saarch club name or leave blank KABOAL Al Clubs . n

673 Clubs found in map view and 1063 Clubs in list view

O 0 000

Once you have selected your club(s) they will be listed on the right hand-side of your profile under

‘Mi Clubs’.

Select Club @

BOWLS SCOTLAND B ©
Member

i = & R
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How do | book an event?

Once logged in, your default page will be the ‘My Profile’ page. At the top right-hand side of the
screen you will see some options: ‘Menu’, ‘My Profile, and ‘Events & Courses’. Click on ‘Events &
Courses’ tab at the top left-hand side of the page.

E=MENU  MYPROFILE  EVENTS & COURSES. !

R
PROFILE !
Select et )

TEST TESTING

Test Testing
HaveYourSay@bowlsscotland.com
Female

01/02/1971

National Centre for Bowling

Hunters Avenue
Ayr

KAS 9AL

United Kingdom

01292 501579

The Events & Courses page will be displayed. From this page you will be able to access and search
for all open courses and events.

M) EVENTS & COURSES

ournament
Licenses

1 Search: The ‘search for events’ box above allows you to use a number of options to narrow down
live event search results.

2 Featured Events: These are simply live events that are also displayed at the top section for
additional visibility. Use the arrow heads at either side to view the events & courses on offer.

3 Categories: Clicking on a category tile will direct you to a pre-filtered view of all events specific to
that category type selected.
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After a search, or by clicking on a category tile a number of live events will be listed, click on the one
you wish to book onto.

%) EVENTS & COURSES

EVENTS FULL SCHEDULE

€= TRAINING COURSES

EVENTS

15 Jul 2021 BST 17 Jul 2021 BST

@) Coaching Intro to Bowls Coaching Award @) Coaching Level 1 Bowls Coaching Award
Mslrose. TD5 057 inverness. IV2 311
18 Jul 2021 BST 25 Jul 2021 BST

@) Coaching Intro to Bowls Coaching Award @) Coaching Level 1 Bowls Coaching Award
Nairn, 1V12 atP Dundonald, kA2 96
27 Jul 2021 BST

¢ Coaching Intro ta Bowls Coaching Award
Glasgow. 613 4EL

Notify Me

A new feature is the ‘Notify Me’ option. This option will be set up for pre-event bookings to easily
notify members when tickets go on sale. The system auto updates just before midnight each night
and will send any email notifications during this time.

Click ‘Notify Me’ to receive an email notification when tickets go on sale.

Booking Details
@ Back 1o booking options

Booking Type Sale Ends Price Qty

Introduction to Bowls Coaching Award (IBCA) 23 JuL 2021 FREE Available from .

If you are a member of an affilisted Bowls Scotland club the appropriate  12:00 BST 200 85T
diacounted prics will be displayed in the cart prior 1o purchase

Waitlist

Waitlists will be created for when events & courses become fully booked. The waitlist can be used to
reserve spaces, notify of newly available spaces, or even move members onto a new event or course
so they're first in-line next time round.

Click ‘Add to Waitlist’ and we will notify you if a space becomes available.

Booking Details
@ Back to booking options

Booking Type Sale Ends Price Oty

Introduction to Bowls Coaching Award (IBCA) 23 JUL 2021 FREE SOLD ouT
£ yor mber of an affiliat. and club 1 propriste  12:00 BST

If you are a member of an affiliated Bow land club the appropriat s T
discounted price will be displayed in the cart prior to purchase
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If tickets are on sale and the event or course is not fully booked, you will be redirected to the ‘Booking
Details’ screen. Here you can review the event details (Location, Details, Contact, Information,
Booking Details and Cost).

[ EVENTS & COURSES

EVENTS  FULL SCHEDULE

4 BACK TO EVENTS

’- Test of Child Wellbeing and Protection in Sport Officer Training

Child Wellbeing and Protection Office Training 24 waan 2 FREE

Add event or course to Calendar

Members now have the option to add the event to their personal calendar, to do this click on the ‘Add
to Calendar’ option at the left-hand side of the screen and select your calendar provider. Our online
club and membership system supports Outlook, Google, Apple, and Yahoo!

Add To Calendar The calendar appointment will be The calendar appointment will be auto
— shown at the bottom left-hand populated with details from the event or
side of the screen. Click to open. course.
EEREE .
ﬁ calender ::4:.'CS ~ File Appointment Scheduling Assistant Insert Format Text Review  Help Q1
[l Delete —> Forward - | &k Teams Meeting | S, Invite Attendees | flShow as: | [Busy
Title Child Protection and Wellbeing Officer Training
S@stf Start time Wed 24/03/2021 (=] w00 v| Oalday [0 @& Timezones
End time Wed 24/03/2021 (=] 2000 w| {3 MakeRecurring

Location | Bowls Scotland, National Centre for Bowling, Hunters Avenue, Ayr, KAS 9AL

To book a place on the event or course, click the ‘Add to Cart’ button.

Event Forms

Some Events may have a form attached to allow us to gather some additional information. If this is
the case, the form will be displayed. Some questions are mandatory, others are optional. If a form is
attached to the Event simply complete the additional information requested and click the ‘Complete
Registration’ button.

Event Registration

Please complete the following registration details:
Ticket 1 - Online Club and Membership System

| club information

Type to search
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A confirmation message will be displayed. If you have no other bookings to make click ‘Yes, Proceed
to Cart’. If you want to make further bookings, click ‘No Not Yet’, the item will be added to the cart
and you can continue searching events & courses for the remaining bookings you would like to make.

You have successfully added Child Wellbeing and Protection Officer Traini
(EV000138) 10 your carl. Do yo

Test Testing) - Test of Child Wellbeing and Protection in Sport Officer Training
Nt o proceed straight 1o checkout?

You can access the items in the cart at any time by clicking the ‘Cart’ icon at the top right-hand side
of the screen, next to your name.

You will have the option to ‘Save for Later’ or ‘Remove’ items in the ‘Cart’.

Once you have added an item to your ‘Cart’ or saved it for later, it will remain there even if you
navigate away from the payment page or logout. There is no need to go back through the booking
process if you have already saved an item, simply access the Cart from the tile on the home screen
and pick up from where you left off.

If you want to review the form you completed, click on the form icon and the form will open (see
below). From here you can update the form, if required, make changes and click ‘Save’.

If the event is free click on ‘Complete Order’.

™ Checkout & Payment

o Order Review Confirm Payment

; ; visa =, @0 G

o st 1| Fomm Icon

Registration Form

| Club information

Club name

Bowls Scotland B C (CL003458)

. Close .
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A confirmation page will be displayed. You have the option to ‘Download a PDF Invoice’. Click on
this (even if a course or event is free, the invoice is always produced).

W Checkout & Payment

orcechevien () contm Py

Thank you, your payment has been successful @)

ace number is PROD0T99 and wel send o confirmation email with detall to HaveYourSay@bowlsseotiand.com

,,' =

Click on the Payment Receipts document at the bottom left hand side of the screen.

Fayment Receipts_..pdf -

A PDF Payment Receipt document will open. You will have the option to download the document or
print it.

Receipt
Test Testing Payment Reference PR000799
National Centre for Bowling T i
Hunters Avenue Payment Date 131012020
Ayr
South Ayrshire Payment Status Complete
KAS 9AL Member Numbe: ME001870
United Kingdom ember Number ___
PO Number
Notes
Deseription unit Prico
G Weilbeing and Protection Offcer Training (Test Testing) - Test
of Child Wellbeing and Protection in Spart Offcer Training £000 100 £0.00) 2000 £0.00) en.00) £0.00
(GED)
Discount £0.00
Surcharge £0.00
Shipping £0.00
Net £0.00
Tax £0.00
Gross £0.00

Payment

Pay by Bank

For courses that have a cost associated with them, once you have added all of the items to the cart,
reviewed them and are satisfied that the information is accurate you will have the option to either
‘Pay by Bank’ or ‘Pay with Card’. You will also have the option to ‘Save for Later’ or ‘Remove’
items in the ‘Cart’. These options are available no matter which items are placed in the ‘Cart’ for
purchase.

™ Checkout & Payment
o Order Review Confirm Payment

Below is a summary of your order, please review and then select a payment option

Py brBank corwih e

Total items 10 visa <<= @D FER

Net Tota £298.00

Total (GBP) £298.00
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Click on ‘Pay by Bank’

Pay by Bank

GoCardless online Direct Debit Payment screen will be displayed. The email address contained in
your profile (the one you use to log onto the system will be displayed). Enter the Country, Account
Holder Name, Sort Code and Account Number and click ‘Next’.

GO 1’

o Account Details Confirm Direct Debit

‘GBO B C CLOO3461 District 34
Ema Country %
GBOO@bowlsscotland.com United Kingdem 3
count Holder Name %
Gillian Boyoe
Sort Code # A t Number %

20-00-00 55779911

GoCardless online Direct Debit Payment confirmation will be displayed. Click ‘Conform’.

Or enter IBAN

s Y

‘mambership,

Account Details ° Confirm Direct Debit

The following direct debits will b
EER

Bowls Scotland 08 Oct
GBO B € x(20-00-00,55779911) e
A roforencs number will be sent to

et
you after completing Giz0e

A confirmation of payment message will be displayed.

1. At this stage, you will have the option to download a PDF confirmation of the bank transfer.
Click ‘here’ to view PDF version.

2. At this stage, you also have the option to ‘Download a PDF invoice’.

3. You will also have the option to click ‘Back to Cart’ or ‘Home’. If you click ‘Home’ you will be
re-directed to the menu options.

™ Checkout & Payment

orte e (@) contim Payment

Thank you, your payment has been successful o

Your reference number is PRO00666 and we'll send a confirmation smano GBOO@bowlsscotland.com
TTEM SUMMARY ary NETTOTAL TR TOTAL :

£12.00

1
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The next time you purchase via ‘Pay by Bank’ you will have the option to pay using the saved
mandate or set up a new one. A bank mandate is valid for up to one year and can be used as many
times as required during this period. However, for security reasons (once the year is up), the

mandate will expire and require to be set up again.

Select Mandate

membership,

@ Please select one of your existing mandates or setup a new one if you want to link a

different bank account.

Bowls Scotland
£12.00, - 1 ITEM(S)

GILLIAN BOYCE

Pay by Card

If you select ‘Pay with Card’ a pop up will appear, input your card details, and click ‘Pay’

'membership)
Pay with card
Capitation B C Bowling Club

HaveYoursay@bowlsscotland.com

card Information

O

1234 1234 1234 1234 visa D
MM 1 ¥ cove ®
Name on card %
Pay £298.00 a

A confirmation of payment message will be displayed.

4. At this stage, you also have the option to ‘Download a PDF invoice’.
5. You will also have the option to click ‘Back to Cart’ or ‘Home’. If you click ‘Home’ you will be
re-directed to the menu options.

"™ Checkout & Payment

Your reference nu@

Thank you, your payment has been successful o

Order Review o Confirm Payment

000594 and we'll send a confirmation email with detail to HaveYourSay@bowlsscotland.com

Back to cart
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How do | view any payments made?

If you click on the ‘Home’ button you will be redirected to the various tile options that

appear under the ‘Menu’ option. If you click on the ‘Payment History’ tile you will be able to view
payment history for any events you have booked to attend. The ‘Payment History’ tile is also
available by selecting ‘Menu’ at the top left-hand side of the screen.

= MENU

Member Area

[ ] s 3
My Profile Cart Events & Courses Payment History Documents Shop Finance

Any payments made will be displayed even if the event is free. To view details of payments made
double click on the entry.

PAYMENT HISTORY Search .
Reference Payment Date | Payment Method MNet Amount Discount Surcharge Tax Amount Gross Amount | Status Description
IPRDDOBDO 12-"10;'2020 Zero Value Pa}‘.. 0.0_0 0.%) 0.%) 0.%) 0.00 Paid E\re_nt (%1] I
PRO0O799 13/10/2020 Zero Value Pay... 0.00 0.00 0.00 0.00 0.00 Paid Event (x1)
PRO0O796 13/10/2020 Zero Value Pay 0.00 0.00 0.00 0.00 0.00 Paid Event (x1)

Details of the entry selected will be displayed.

At this stage you can
click on ‘Print Receipt’.
This will produce a

13/10/2020

PDF invoice that you

Payment Receipt - Paid

I Payment Receipt
Receipt Details

If you would like to add a
note to this transaction for

your records. Click the can download and
‘Notes’ icon. P save or print.

View items purchased

<: in this transaction by

scrolling through them

— using the side bar.

urcharg £ 0.00

Shipping: £ 0.00

Net: £ 0.00

£ 0.00

£ 0.00

Amount Refunded. £ 0.00

o

Once you click on the -

‘Notes’ icon and type -
the note that you would
like to add in the box —

provided and click
‘Post’ then ‘Save’. <:
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How do | view any events booked / attended?

If you click on Events & Courses at the top left-hand side of the screen you will be able to view any
events you have attended / booked to attend.

EVENTS & COURSES

24 Mar 2021

# Testof Child Wellbeing and Protection in Sport Officer Training
" “ Child Wellbeing and Protection Qfficer Training
Wed, 24 Mar @ 18:00
Ayr, KAB 9AL

How do | view any qualifications / credentials?

Some courses have qualifications / credentials attached to them for example coaching and
safeguarding courses. From the Profile page you can view qualification and credential information.
To view details, click on the Cadential or Qualification tab.

2 MY PROFILE MY CLUBS

PROFILE MEMBER DETAILS

Select Club &

& B & B

BASIC DETAILS EMERGENCY EQUALITY OFTINS Qeli=slalpEIE QUALIFICATIONS

CONTACT
TEST TESTING
TEST TESTING
I Credentials Membar
Below is a list of all your active, pending and expired credentials
MEQO1870
= A R

Active  Pending Approval  Expired
= HaveYourSay@bowlsscotland.com

o 01292501575
@ National Centre fer Bowling, Ayr

Add Credentials
Create Family

First Aid DS Year
ACTIVE

s 01/01/2016
01/0/2022

Add Family Member

11
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